
Prudential ISA Online Services

Customer FAQs  
Logging In and Account 
Maintenance
Frequently asked questions for Investors using the Prudential ISA online services digital portal
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1.0  Logging in and account maintenance

1.1  HOW DO I LOGIN?
Navigate to the Prudential ISA online login page, https://pruisa.waystone.com/auth/login, and enter your 
credentials. You will need the following information: 

•	 Your username – this is the email registered to your account

•	 Your password – which you created when you completed registration. 

You may also be required to complete the CAPTCHA quiz as shown below the password field. 

•	 Your memorable word – which you created when you completed registration.
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1.2 WHAT IF I HAVE FORGOTTEN MY PASSWORD?
You can follow the forgotten password link on the bottom of the login page, https://pruisa.waystone.com/auth/
login. From here you will be asked to confirm your username.

Once you have clicked next you will get a confirmation like the one below:

https://pruisa.waystone.com/auth/login
https://pruisa.waystone.com/auth/login
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An email will then be sent, which will look something like this:

From here you can follow the link and go on to reset your password. If you are still having problems, you can call 
our customer service team on 0344 335 8936. 

An email confirmation will be sent once you have successfully reset your password. 

1.3 WHAT IF I HAVE FORGOTTEN MY MEMORABLE WORD?
You can follow the forgotten memorable word link, on the page where you would normally confirm your memorable 
word prior to completing login. From here you will be sent a link to reset your memorable word.
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You will receive an email that looks something like the below and from here you can follow the link and create a 
new memorable word. If you are still having problems, you can call our customer service team on 0344 335 8936. 

You will receive an email confirmation once you have successfully updated your memorable word.

1.4 WHAT IF I WANT TO CHANGE MY PASSWORD OR MEMORABLE WORD ONCE I AM REGISTERED?
If you haven’t forgotten any of your login credentials and wish to change your password or memorable word, this 
can be done via the ‘My account’  tab, which you will find at the top of your dashboard, once you have logged in. 



EW5716 09/24 5

1.5  RESETTING MY PASSWORD
You will be required to confirm your old password and then double key the new password. 

A confirmation message will be displayed, like the screenshot below, once you have successfully updated your 
password and you will get an email confirmation also confirming this has successfully taken place.
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1.6  RESETTING MY MEMORABLE WORD
You will be required to confirm your old memorable word and then double key the new memorable word.

A confirmation message will be displayed like the screenshot below, once you have successfully updated your 
memorable word, and you will get an email confirmation also confirming this has successfully taken place.


