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Add Money In

Frequently asked questions for Investors using the Prudential ISA online services digital portal
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1.0 Add Money In

1.1 HOW DO | BEGIN?
From your Dashboard, you can click the ‘Add money in” button, located below your personal details on the left-
hand side.
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1.2 BEFORE YOU START
You will be presented with a ‘Before you start’ page containing important information about the process of adding
money into your Prudential ISA using the online service.

Before making any investment decision, or if you’re unsure about any of the information detailed, we recommend
you speak with a financial adviser first.

Select the Start button to proceed.

' way'stone | . Pru My dashboard My documents My acrount  Conlact defais  Help B support
ot

Dasnboand 3 Bafors you star

Before you start

Our racords Indicate you have 3 financlal advisar againat your Prudential 134,

wa 2trangly recommend that you discuss thie with them before you proceed ae they ars best placed to help and advies you on the Dest
course of acion based an your circumstances.

Impartant Information you should conselder before procesding.

The: informalion below provides some common paints you should consider and understand before starting
your application. Click on the relevant question Io expand the informaltion.

I there is anything you are unsure aboul you can contact us for further informaltion, but please note we
cannol pravide arry advios on whather this i dght for you. You should speak to a financial adviser for that
rEEEEIrance.

If you proceed with this applicasion, we will treat your request as & non-advised transaction. This means you won't have the same pralections as you
might have if your adviser submilled tis on your behalf, You are solely resporsibile for ensuring you read and undersiand all matenal presented 1o yow,

you read, undersiand and accepl the respective declarstions al the end af the jourmey.

If youw are hoppy to procesd with your application, dick Start

What price will you use when my payment is received?

How much can | pay into my Prudential 1ISA?

Paying in a lump sum single contribution

Lump sum single contribution payment methods accepted

Setting up a monthly regular contribution

Investing in WS Prudential Risk Managed Open Ended Investment Company (QEIC) funds
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1.3 MONEY IN
On the ‘Money in’ page, you have the ability to invest in either a single contribution and/or regular monthly
contribution. The ‘Add+’ button will expand each section, allowing you to input all required details.

' waystone | . Pru My dashboard My documents My account  Contactdetadls  Help & support Log out
Da Before you start Mansy in
Money in

Here you can add the details of your Single contribution and/for your Regular confribution. Cnce you're
ready you can click Mext, and you'll be able fo select the fundis) for your investment.

Single contribution Add +

Regular monthly contribution
[ et

1.4 WHY IS THE REGULAR MONTHLY CONTRIBUTION OPTION DISABLED?

If you have an existing regular withdrawal plan in place, you will not be able to set up a regular monthly
contribution. The Prudential ISA doesn’t allow a regular withdrawal and regular monthly contribution to be in force
at the same time.

. P My dashboard My documents My account  Contact details  Help & support Log out
@ waystone | rru

Dashboal Before you stant Maoney in

Money in

Here you can add the detailz of your Single contribution and/or your Regular confribution. Once you're
ready you can click Mext, and you'll be able to select the fund(s) for your investment.

The regular monthly contribution option has been disabled as the Prudential ISA doesn't allow a regular withdrawal and regular menthly contribution fo
be in force at the same time. To set up a regular menthly confribution, you'll need to cancel your regular withdrawal instruction first. ou can do this by
accessing the ‘Edit reqular withdrawal’ option on your Dashboard. Once you've submitted that request you'll immediately be able to submit a regular
contribufion instruction.

Single contribution

Regular monthly contribution

=

To set up a regular monthly contribution you’ll need to cancel your regular withdrawal instruction first. You can do
this by accessing the ‘Edit regular withdrawal’ option on your Dashboard. Once you have submitted that request,
you'll immediately be able to submit a regular monthly contribution instruction.

@ waystone



EW5715 11/24 4

1.5 ADDING A SINGLE CONTRIBUTION

Select the ‘Add+’ button to expand the single contribution section on the ‘Money in’ screen and key in the

investment amount.

Select the ‘Confirm’ button to save these details to the application.

' waystone | . Pru My dashboard My documents My account  Contact details  Help & support

part of M&G pic

Dashboard > Before you start > Money in

Money in

Here you can add the details of your Single contribution and/or your Regular contribution. Once you're
ready you can click Next, and you'll be able to select the fund(s) for your investment.

Single contribution

Amount

£

Payment method

payment.

@ ‘We'll give you our bank account details and instruction on how to make the payment. Pleaze
note the account must be in your name and payment cannot be made by a third party.

Clear details

To complete your investment you'll need to make the payment by bank transfer. We'll give you our bank account details and instruction on how to make the

Close

@ waystone
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1.6 ADDING A REGULAR MONTHLY CONTRIBUTION
Select the ‘Add+’ button to expand the regular monthly contribution section on the ‘Money in’ screen and key in the

contribution amount and select your payment day (dd) and first payment date (mm/yyyy).

If you have bank details linked to your account, these will be displayed. If you have multiple bank accounts linked

to your account, there is a drop-down menu where you can select a different bank.

Select the ‘Confirm’ button to save these details to the application.

Regular monthly contribution

Manthly contribution

Payment day @

Firat payment date
Manth Year

change these delails il you'd ke payment 1o an allemative bank,

account.

Pleame nobe we can anly pay o2 UK bank scoownl in which you

are named, we can't pay o a thind party.

Bank account
TAMECHN_ROEE T3811282 17-85-B1
Eank nama
Account fype
kams on the scaount
2ot code

BAszound numbssr

Pleass nole the minimum amount manthly contribution s £50

If we harwer & bank account on filke it will be displayed below. You can

TAREDM ROSE

Bark acoount

Mrs L E Browmn

17-26-81

T3g1i2az

@ waystone
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1.7 HOW DO | ADD A NEW BANK?

Select the ‘Add new bank account’ button located below the bank details section. This will bring up fields for you
to be able to key in your bank details. The details must relate to a UK bank account and the bank account you add
must be in your name, not a third party.

By adding a new bank yourself, we will require appropriate evidence in order to be able to verify your bank
account. This information is detailed on the ‘What happens next?’ page after you submit the application.

Bank name

Accaunt type

Bank sooourtl Buiding society

Name on account

Sort code

Azcount mumbar

Az you're mdding new bank details, you'll need 1o provide appropriate evidenos s that we
can verify your bank account details.

Flesn ensure you resd e infoemation an the What happens next page after you submit
yaur request, as this will let you know how you can provide $his evidence.

Please nobe the minimum amount manthly contribution is £50

@ waystone
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1.8 INVESTMENTS - ASSET SELECTION
The ‘Investments’ page allows you to select which assets to invest your money into. If you've chosen both single
contribution and regular monthly contribution, you'll have to allocate assets into each one individually.

For easy reference your current holdings are displayed and you are given the option to invest into your existing
holdings and/or invest into new funds.

Pr My dsshboard My documents My account  Contact detsils  Help & support Log out
@ waystone | rru

Dashboard Befora you start oney in Inwesiments

Investment

ou should ensure you have read and understood the relevant documents in relation fo your fund choice, or had them satisfactorily explained before
investing. Please ensure you view these by clicking on the View documents button relating to your fund choice.

Single contribution asset selection

Regular monthly contribution asset selection Close

Money to be invested

£100.00

Your Current holdings

Asset name Regular confribution Current value
PruFund Risk Managed 2 Fund IS4 £0.00 £833.08 100.00%
Total £633.08

Are you investing all of your contribution into your existing
funds?

fes Mo

@ waystone
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1.9 HOW DO I INVEST INTO A NEW FUND?

If you wish to invest into a new fund, expand the ‘Add new funds’ section and the full list of available funds is

displayed.

We strongly recommend you to seek financial advice before making any changes to your ISA. A financial adviser
can ensure that your account remains consistent with your financial needs, your individual circumstances and any

changes reflect your attitude to risk.

Add new funds

Asset name

Unit type

Close

WS Prudental Risk Managed Active 1 ‘A’ Accumulation Add
WS Prudential Risk Managed Active 2 ‘A Accumulation Add
WS Prudentisl Risk Managsd Active 3 ‘A Accumulstion Add
WS Prudential Risk Managed Active £ A’ Accumulation Add
W3 Prudential Risk Managed Active § A’ Accumulation Add
WS Prudental Risk Managed Passive Fund 1 A’ Accumulation Add
WS Prudental Risk Managed Passive Fund 2 A’ Accumulstion Add
Y5 Prudentisl Risk Managsd Passive Fund 2 ‘A Accumulation Add
WS Prudential Risk Managed Passive Fund 4 ‘A’ Accumulstion Add
W5 Prudential Risk Managed Fassive Fund § A’ Accumulation Add

@ waystone
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Each of the new funds has a set of documents you are required to read before making your investment. These can

be viewed by selecting the View document’ button related to that fund.

Add new funds

Asset name Unit type

W3 Prudential Risk Managed Active 1 A Azcumulation Add

Important decuments you must read

You should ensure that you have received, read and understoed or had satisfactorily explained the documents provided below.

Before making any investment decision, or if you're unsure abeut any of the mfermation provided here, we'd recemmend you spesk with a
finanzial adviser first. If you'd like to speak to us before you make your decision you can contact us. Please note however, we can't provide

any advice around what you should or should not do.

*fiou can contact our cusiomer support team on 0344 335 BE35 (Monday 1o Friday 8:30am-5:30pm, excleding bank holidays). Alternatively, you

can reach us via email at prudentis|@waystons com.

Wi

Costs and Charges Disclosure View document

Costs and Charges Explanation document YWiew document

Key Investaer Information Document Visw

Other fund documents

The fellowing documents provide additional information you may find useful if you elect to invest.

Annuzl financial reports and statements document

Prospectus Wi

Fund fact sheets

WS Prudential Risk Managed Active 2 A" Azcumulation Add
WS Prudential Risk Managsd Active 3 A" Accumulation Add
WS Prudentisl Risk Managsd Active £ A" Accumulation Add e

@ waystone
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Once you have read the fund document and have decided to proceed to invest in a new fund, tick the checkbox
against the new fund(s) you want to invest into and press the ‘Add fund(s)’ button. This will move the funds into the
‘Asset selection’ section, allowing you to key in a percentage to invest. Should you change your mind and no longer
wish to invest in these funds, use the ‘Remove’ link related to that fund.

Are you investing all of your contribution into your existing
funds?

fes @ Mo

Asset selection for regular contribution

Asset name Asset allocation Investment amount
PruFund Rigk Managed 2 s
o
WE Prudential Risk Managed
5 % Remove
Active 1°A" Accumulation ISA —_—
Allocation remaining 100 %

Add new funds @

Use the ‘Add new funds’ option to view and select the new fund(s) you wish to invest in. When you've
selected your new fund(s) they'll appear with your existing fund(s) in the table above. The regular
contribution must be at least £50.00 per fund.

Add new funds Add

@ waystone
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1.10 SUMMARY - CONFIRM YOUR APPLICATION DETAILS
The ‘Summary’ page replays all of the information captured in the application. Please expand each section and
read through it carefully.

Summary

Please review each of the seclions below. B is important the information on the application s as accurats
s possible. You can edil thess sections al amy poinl an tis pape and sslect ‘canfirm’ when complete.

W'l be able to zee details of your reguest in the "My Applications" =ection of your Dashbaard. If yow exil
this reguest before completing and submitting all reguired information, you'll be sble to access the saved
reguest in the My Applications’ seclion under “Your saved applications" where you'll ke able to complete
any outstanding informagian

Money in

Single contribution

Aingls sonbribwetion amound E1,000.00
Faymani method Wisa diabit cand
Todsl payment dus E1,000.00

Regular contribution

Mionthily sontribudion EH0000
Faymani day ath

Fircd paymant dats D4 2202
Investment

Print all application details

You can download all the delsls for the application.

Prinl application summary |

@ waystone
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If the information is accurate, select the ‘Confirm’ button in each section. You'll notice a green tick against the
section. You'll not be able to proceed until all sections have been confirmed.

. wayswne | . Pru My daskbcard My documents My aocound  Cortact detsils Halp & support Log out
R

m
F

mimary

Summary

Plese review esdch of the seclions below. L is imporam the information on the apolication is as aooumale
as passible. You can edit lhese seclions at any paint on this page and select ‘confirn’ when complete.

¥ou'll be able o see delails of your request in the WMy Applications' section of your Dashibcard. If you exit
and submitting 2l required information, you'll be able 1 access the saved
= section under our saved applications’ where you'll be able b complete

this request before complelin
resquerst in the "My Aaplication
any autslanding informalion.

Money in ]

Investment

Print all application details

Yo can download all the details Tor the application.

| Print application summary |

If you notice that any information is incorrect, you can navigate back through the application by using the ‘Back’
button.

@ waystone
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1.11 DECLARATIONS
The ‘Declarations’ screen details two declarations: ISA declarations and Personal declarations. Select the ‘Add+’
button to expand each declaration and read in full before you tick the checkbox and select the ‘Accept’ button.

It is important that you read through both declarations carefully so you are aware of the legal contract, terms and
conditions that you are agreeing to accept. If you have any questions we recommend you contact your financial
adviser.

. Pru My dashbeard My documents My account  Contact details
¥ waystone |

=e » Declarations

» Before you stat » Moneyin » Investments » Summary »

Declarations

You must access each of the declarations below by clicking the Add+ button. reading the declarations,
acknowledging you have read and understood the declarations and Accept each.

“ou will not be able to submit the applicafion until you have completed all required declarations.

ISA declarations

Personal declarations

Log out

o [=]
° [=]

@ waystone
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1.12 MAKE PAYMENT BY BANK TRANSFER - SINGLE CONTRIBUTION
If you have selected a single contribution with payment method as bank transfer, you will be directed to the
relevant page which details the investment amount and the bank details to transfer the money to.

It is important that you quote the Payment Reference when making the bank transfer to avoid any complications
or delays in allocating the funds and processing the trade.

' waystone | . Pru My dashboard My documents My account  Contact details  Help & support Log out

part of M&G pic

Pay by bank transfer

You can pay your single contribution by bank transfer using the instructions below.

Bank transfer details

Total payment due £1,111.00

Payee name WWay Financial Limited Client Account
Sort code 20-67-59

Account number 53186652

Name of payee bank Barclays Bank Plc

Address of payee bank 50 Pall Mall, Lendon, SW1Y SAX

Swift code BARCGE22

Payment reference FD-020219E733

@ waystone
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'Way3t0n9| . Pru My dsshboard My documents My account Contsct detsils  Help & support Log out

part of MEGphe

Single payment pending

What happens next?

Your single contribution

Please arange payment of your single confribution with your bank and ensure the Reference number
quoted below is included when the payment is sent. Failure to include this Referance number may result in
a delay to the money being invested in your Prudential 1SA. Payment for the full amount in respect of this
application must be made within the next 30 days or you may be required to submit 3 new application.

‘Our bank details are:

Account name Link Aszst Semvices
Account number BTGE4321
Sortcode 08-76-54

Ref FD-810036F300
Amount to pay £1.111.00

Once we've received the full amount we'll complete the investment and send you an email to let you know.
To avoid any delay, where possible you should send one payment for the full amount.

To dashboard

The ‘What happens next?’ page will display ‘Single payment pending’, and detail the bank details to transfer the
money to.

@ waystone
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1.13 MAKE PAYMENT - REGULAR MONTHLY CONTRIBUTION

If you have set up a regular monthly contribution, you will be asked to review and confirm your bank details in
order to set up the direct debit.

There are two checkboxes you must tick which confirm that the bank details are correct and that you are the
account holder of the valid UK bank account.

'wﬂyﬁmml . Pm Iy doabicard  llydoourens  llyaccoan  Conted detls el ik sppan Log-aul

e A g

Set up your direct debit

Confirm your bank details
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Further down, the page displays the Direct Debit Guarantee, with an option for you to print this for your records.

@ waystone



EW5715 11/24 17

Press ‘Next’ button to confirm your bank details and set up the direct debit.

. waystone | . Pru My dashbeard My documants My sccount  Contactdetals  Help & support Log out

part of MG ple

Direct debit successful

What happens next?

Your regular contribution

We have contacted your bank in order to set up a Direct Debit. Your first payment of £100.00 will be
collected on 06/12/2024.

To dashboard

@ waystone



EW5715 11/24

1.14 HOW DO | UPLOAD EVIDENCE SO YOU CAN VERIFY MY NEW BANK ACCOUNT?
We need to verify the bank details you've provided. To do this, you’ll need to provide a bank statement dated within
the last three months, or a void cheque.

It's important you promptly provide evidence for the new bank account you've added, as it may delay the setup of
your regular contribution. You can provide this evidence by uploading it using the ‘Upload document’ facility.

Once you have submitted the application, the ‘What happens next?’ page will provide information of what you
need to do to upload your evidence.

.waystone | . Pm My dashboam My cocuments My acoount  Conlact colads  Help B suppon

i M

Payment and direct debit successful

What happens next?

Your regular contribution

Wier haye confacied yaur bank in arder to =t up a Direct Debit. Your first payment of E900.00 will be
collesied on 04122024,

In order o complete the set-up of your regular contribuetion, we need ko venify your bank delsls. To da this,

you'll nesd 4o pravide a bank sialement dated within e kst Siree manths, ar a2 vaid cheque.

If's impartant you provide this evidence as il may delay the selup of your regular conlriiufion. You can
proride this enidence by vploading it using the ‘Uplsed document’ faciity beliow,

Upload document

If you are hawing any difficulty uploading your evidence. you can conbsst vs to discuss alermalive ways of
wesifying your bank account. You can reach cur Customes Service beam via email at

e il Ewerysions.com. You can also call on 0344 335 8536 {(Monday o Friday B:30am-5:30pm,
exduding bank holidays).

Your single contribution
Wour payment has now been made for your single contrizution. We've senl you an email o confrm tis.

The spplication for your Prudertial ISA will be processed. You'll receive confirmation by email when itf's
complels.

If you have a firancal adviser we will be sending them an email ta let them know you submitied an
applicasian.

There is an ‘Upload document’ button, allowing you to browse your documents on your computer to select the
relevant file.

@ waystone
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Upload document X

We are able to accept the following file type(s): PDF, JPG and
PNG

Document type

Bank account evidence w

Choose file

Browse

@ waystone



EW5715 11/24 20

Use the ‘Upload’ button to upload the document to the online service.

Upload document X

Capture PNG has been successfully uploaded

=]

@ waystone
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If you are unable to upload the document at the time of submitting the application, you can do this at any time by
navigating to the ‘Documents’ section. The ‘Upload document’ button is located here for you to use when you are
ready.

. Pru My dashboard My documentsff My account  Contactdetails  Help & support Log out
¥ waystone | A

Documents

Your documents

Below are all of the documents related to your account. If you need more information regarding any of
these, please contact your adviser.

If you've provided new bank account details either by,
» updating these in the My defails secfion, or
= when you submitied an application to add a new lump sum single contribution, added a regular

contribution or requested a withdrawal.

‘fou can use the Upload document option to upload a copy of a bank statement we requested as part of
these processes, and must be dated within the last three months.

Successfully uploaded documents will be processed by Wayst: Financial Investments Limited to verify
your new bank details but will not display in Your documents.

Upload document
Date from Date to

0000, — = N

Type

N ( (’ N 7 o
Confract note || Income voucher Statement )| Correspondence )| Application Summary )
oK TN e . & Pt "

Date Type Sortby Date: newest to oldest w

1100/7024 Mnnav In Annlinatinn NFW

@ waystone



EW5715 11/24

22

1.15 CAN I VIEW A SUMMARY OF THE APPLICATION | SUBMITTED?
Once your application has been submitted, you can navigate to the ‘Documents’ section.

QPwaystone | B PHU  wore poomnn] bamn s it .

Documents

“our documenis
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All of your documents are stored here. Your summary document is titled ‘Money In Application’.

PrulSA_Moneyln 251798 20240911 173842.pdf

@ waystone M Pru

The folkewing summary detsils the information submitted by you, the invesior, and forms the basis of & coniract
between you and Waystene Financial Investments Limied. IF any n

nformation shown is incomect please

contact your adwiser, andfor Waystone Financial Investments Limied, a5 soon as possible.

Application Type
Application Reference
Submitted On
Submitted By

dd Mecney In
FD-DF2C43DF8F
11/09/2024

251728/Miss CELLA NASH

CLIENTS DETAILS

Personal Details
Inwestor 1D

Title

First Name

251708
Miss
CELIA
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