
Prudential ISA Online Services

Customer FAQs  
Add Money In
Frequently asked questions for Investors using the Prudential ISA online services digital portal
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1.0 Add Money In

1.1  HOW DO I BEGIN?
From your Dashboard, you can click the ‘Add money in’ button, located below your personal details on the left-
hand side.
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1.2  BEFORE YOU START
You will be presented with a ‘Before you start’ page containing important information about the process of adding 
money into your Prudential ISA using the online service. 

Before making any investment decision, or if you’re unsure about any of the information detailed, we recommend 
you speak with a financial adviser first.

Select the Start button to proceed.
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1.3 MONEY IN
On the ‘Money in’ page, you have the ability to invest in either a single contribution and/or regular monthly 
contribution. The ‘Add+’ button will expand each section, allowing you to input all required details.

1.4 WHY IS THE REGULAR MONTHLY CONTRIBUTION OPTION DISABLED?
If you have an existing regular withdrawal plan in place, you will not be able to set up a regular monthly 
contribution. The Prudential ISA doesn’t allow a regular withdrawal and regular monthly contribution to be in force 
at the same time. 

To set up a regular monthly contribution you’ll need to cancel your regular withdrawal instruction first. You can do 
this by accessing the ‘Edit regular withdrawal’ option on your Dashboard. Once you have submitted that request, 
you’ll immediately be able to submit a regular monthly contribution instruction.
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1.5  ADDING A SINGLE CONTRIBUTION
Select the ‘Add+’ button to expand the single contribution section on the ‘Money in’ screen and key in the 
investment amount.

Select the ‘Confirm’ button to save these details to the application.
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1.6  ADDING A REGULAR MONTHLY CONTRIBUTION
Select the ‘Add+’ button to expand the regular monthly contribution section on the ‘Money in’ screen and key in the 
contribution amount and select your payment day (dd) and first payment date (mm/yyyy).

If you have bank details linked to your account, these will be displayed. If you have multiple bank accounts linked 
to your account, there is a drop-down menu where you can select a different bank. 

Select the ‘Confirm’ button to save these details to the application.
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1.7  HOW DO I ADD A NEW BANK?
Select the ‘Add new bank account’ button located below the bank details section. This will bring up fields for you 
to be able to key in your bank details. The details must relate to a UK bank account and the bank account you add 
must be in your name, not a third party.

By adding a new bank yourself, we will require appropriate evidence in order to be able to verify your bank 
account. This information is detailed on the ‘What happens next?’ page after you submit the application. 
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1.8  INVESTMENTS – ASSET SELECTION
The ‘Investments’ page allows you to select which assets to invest your money into. If you’ve chosen both single 
contribution and regular monthly contribution, you’ll have to allocate assets into each one individually. 

For easy reference your current holdings are displayed and you are given the option to invest into your existing 
holdings and/or invest into new funds. 
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1.9  HOW DO I INVEST INTO A NEW FUND?
If you wish to invest into a new fund, expand the ‘Add new funds’ section and the full list of available funds is 
displayed. 

We strongly recommend you to seek financial advice before making any changes to your ISA. A financial adviser 
can ensure that your account remains consistent with your financial needs, your individual circumstances and any 
changes reflect your attitude to risk.
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Each of the new funds has a set of documents you are required to read before making your investment. These can 
be viewed by selecting the ‘View document’ button related to that fund.
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Once you have read the fund document and have decided to proceed to invest in a new fund, tick the checkbox 
against the new fund(s) you want to invest into and press the ‘Add fund(s)’ button. This will move the funds into the 
‘Asset selection’ section, allowing you to key in a percentage to invest. Should you change your mind and no longer 
wish to invest in these funds, use the ‘Remove’ link related to that fund.
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1.10  SUMMARY – CONFIRM YOUR APPLICATION DETAILS
The ‘Summary’ page replays all of the information captured in the application. Please expand each section and 
read through it carefully. 
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If the information is accurate, select the ‘Confirm’ button in each section. You’ll notice a green tick against the 
section. You’ll not be able to proceed until all sections have been confirmed.

If you notice that any information is incorrect, you can navigate back through the application by using the ‘Back’ 
button.
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1.11  DECLARATIONS 
The ‘Declarations’ screen details two declarations: ISA declarations and Personal declarations. Select the ‘Add+’ 
button to expand each declaration and read in full before you tick the checkbox and select the ‘Accept’ button.

It is important that you read through both declarations carefully so you are aware of the legal contract, terms and 
conditions that you are agreeing to accept. If you have any questions we recommend you contact your financial 
adviser.



EW5715 11/24 14

1.12  MAKE PAYMENT BY BANK TRANSFER – SINGLE CONTRIBUTION 
If you have selected a single contribution with payment method as bank transfer, you will be directed to the 
relevant page which details the investment amount and the bank details to transfer the money to.

It is important that you quote the Payment Reference when making the bank transfer to avoid any complications 
or delays in allocating the funds and processing the trade.
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The ‘What happens next?’ page will display ‘Single payment pending’, and detail the bank details to transfer the 
money to.



EW5715 11/24 16

1.13  MAKE PAYMENT – REGULAR MONTHLY CONTRIBUTION 
If you have set up a regular monthly contribution, you will be asked to review and confirm your bank details in 
order to set up the direct debit.

There are two checkboxes you must tick which confirm that the bank details are correct and that you are the 
account holder of the valid UK bank account. 

Further down, the page displays the Direct Debit Guarantee, with an option for you to print this for your records.



EW5715 11/24 17

Press ‘Next’ button to confirm your bank details and set up the direct debit.
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1.14  HOW DO I UPLOAD EVIDENCE SO YOU CAN VERIFY MY NEW BANK ACCOUNT? 
We need to verify the bank details you’ve provided. To do this, you’ll need to provide a bank statement dated within 
the last three months, or a void cheque. 

It’s important you promptly provide evidence for the new bank account you’ve added, as it may delay the setup of 
your regular contribution. You can provide this evidence by uploading it using the ‘Upload document’ facility.

Once you have submitted the application, the ‘What happens next?’ page will provide information of what you 
need to do to upload your evidence. 

There is an ‘Upload document’ button, allowing you to browse your documents on your computer to select the 
relevant file.



EW5715 11/24 19



EW5715 11/24 20

Use the ‘Upload’ button to upload the document to the online service.
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If you are unable to upload the document at the time of submitting the application, you can do this at any time by 
navigating to the ‘Documents’ section. The ‘Upload document’ button is located here for you to use when you are 
ready.
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1.15  CAN I VIEW A SUMMARY OF THE APPLICATION I SUBMITTED? 
Once your application has been submitted, you can navigate to the ‘Documents’ section.
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All of your documents are stored here. Your summary document is titled ‘Money In Application’.


